
Checkfront – Customer Use of Waivers 
Description:  This details how a customer will see and respond to the request for waivers. 

At Booking 
When booking an item that requires waivers, the customer will receive the Required 
Documents page prior to seeing the final invoice (and after they have submitted payment).  
It will look like the following: 

 

On this screen they can: 

1. Fill out Document:  This allows them to fill out their waiver at that time 
2. Share Link:  They can copy the link to the waiver with other people in their party. 
3. Email participants:  This allows them to enter in the name and email addresses of 

people in their party.  This also will then show up on their Booking with a status of 
“New”.  You can better understand which waivers have not been completed. 

When waivers associated with their booking are completed, they will see them on their 
Required Documents screen whenever they click on the link. 



After booking 
Once they have made the booking and have left the page, they can return to it by clicking 
the “View Required Documents” blue link on their email invoice. 

 

 

Tracking Waivers – Customer side 
Whenever the customer returns to the “View Required Documents” link, they will see the 
progress of the waivers in their party.  All completed and pending ones will be listed on the 
right-hand side of the screen. 
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